
Letter to Clients – July 2021 
 

 
As I am sure you are aware – the government’s planned removal of all Covid 
restrictions will come into effect on Monday 19th July 2021. 
 
After careful consideration we are writing to inform you that Pathways to health 
has decided to maintain all ‘covid safe’ measures that we have been  successfully 
working under since we re-opened our clinics in July 2020 after the first 3 month 
lockdown. 
 
Specifically this means: 
 
1. All staff will continue to wear masks. 
2. Ear acupuncture treatments will continue to be delivered in 30 – 40 sessions. 
3.  Chairs will be spaced and number of group members restricted in line with 
‘risk assessment’ done by venues for the room size. 
4. The clinic space will be well ventilated. 
5.  The clinic space will be cleaned and aired for 10 – 15 minutes between each 
clinic session. 
 
In terms of mask wearing – we respectfully ask that all those who are not exempt 
continue to wear a mask for the duration of  their 30-40 minute treatment. 
 
Our reasoning for this is in Brighton and Hove rates of Covid infection and 
transmission of the virus have increased significantly. People can pass on the 
infection without having symptoms themselves – so be unaware that they are 
infecting others. 
 
There is now considerable disruption to services due to people needing to ‘self-
isolate’ for 10 days as they have come into contact with someone who has tested 
positive – even if they do not have symptoms and do not turn out to have covid. 
 
Since re-opening in July 2020, Pathways to health has treated over 300 people in 
its clinics and remained open while many other vital services have stayed ‘on-
line only’.  We are determined to keep this service open for the benefit of the 
whoe community – but we only have a very small staff team. It is therefore 
crucial that none of us has to ‘self isolate’ for 10 days as this may necessitate the 
closure of clinics. 
 
Certainty and Continuity are key for us all – and we can all do our part – by 
wearing a mask you are looking after and caring for yourself and others too.  
Thank you for your consideration and support. 
We look forward to seeing you in clinic. 
 
Jane Healey  
Project Co-ordinator 
On behalf of the Pathways to health team 


